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ABSTRACT

The increase in the elderly population has created new challenges to our Emergency Medica Services.
In Dade County, Florida, the primary responsibility for recognizing and dedling with issues of abuse,
neglect, and exploitation resides with the Department of Hedlth and Rehabilitative Services (HRS).
Along with HRS, the Fire Department needs to assst with recognizing abuse, neglect, and exploitation
of the dderly. The system must be assessed to ensure that these victims receive the proper assistance.

The purpose of this research paper was to identify the elderly population and review what
sarvices are available to address their needs. This research paper employed a descriptive research
methodology to address the following research questions:

1. Who are the elderly?

2. What are they vulnerable to?

3. What services and resources are available to the elderly population?

4, What role can the Fire Service provide in addressing the needs of the ederly?

In late 1996, the Cora Gables Fire Rescue Department was introduced into a project that was
designed to provide a bridge or safety net for elders who are vulnerable to abuse, neglect or
exploitation. Theideawasto link the emergency medica services and essentia community based socid
sarvices. Thisjoint relationship would identify vulnerable ders and intervene before a catastrophe
occurred.

It is recognized that when EM'S personndl respond to an emergency, their primary concernis
the patient. In addition to the medica trestment, the crew could work towards identifying the home

environment. If the patients are not in need of medica attention, but remain vulnerable to neglect, abuse



or exploitation, then the Fire Service mugt act on itsfindings.

A review of dl closed Elder Link referras from November 1997 to March 1998 was
conducted. The data was generated from the Cord Gables Fire Rescue Department and al reporters
were Fire Department employees.

It was found that ninety three (93%) of the patients were vulnerable to neglect. Seven percent
(7%) were discovered to be exploited by a caregiver. Sixty percent (60%) of dl patients had a partner
living in the home. After the rescue crew completed the medical evauations, 71% of the patients were
left in the home environment.

It isincumbent that the Fire Service recognize the elderly as a customer. They should be
integrated into the EMS protocols and procedures. It is recommended that the Fire Service establish a
liaison for dedling with elderly issues. The Fire Service and a Senior Services Divison could work
together to build a codition with corporate business in the community. These unique reationships could

prevent the ederly population from being vulnerable to abuse, neglect, and exploitation.
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INTRODUCTION

The increase in the elderly population has created new chalenges to our Emergency Medica
Services. In Dade County, Horida, the primary responsibility for recognizing and dedling with issues of
abuse, neglect, and exploitation resides with the Department of Health and Rehabilitative Services (HRS).
Along with HRS, the Fire Department needs to assist with recognizing abuse, neglect, and exploitation of
the dderly. The system must be assessed to ensure that these victims receive the proper assistance.

The purpose of thisresearch paper wasto identify the elderly population and review what services
areavailableto addresstheir needs. Thisresearch paper employed adescriptive research methodology to
address the following research questions:

1. Who are the elderly?
2. What are they vulnerable to?
3. What services and resources are available to the elderly population?

4, What role can the Fire Service provide in addressing the needs of the ederly?

BACKGROUND AND SIGNIFICANCE

The dderly population (persons 60 years and older) numbered 33.9 millionin 1996. Thisnumber
represented 12.8% of the U.S. population. In Dade County, Florida, the elderly population is currently
estimated to be 372,000. (Divison of Economic and Demographic Research of the Forida Legidature,
August 1997). Thisincreasing change in demographics places an increased workload on the Emergency
Medical Services.

Itisall too often that EMS crewsreceive acal for “personfel”. Rescue personnd arriveonly to
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find afrail, scared, but uninjured ederly person. Their only complaint may bethet they are cold and unable
toget off thefloor. After being evaluated and ass sted to amore comfortablelocation, the EM S crew says
good-bye. Did they do enough for their customer/patient? What led to this situation and what will stop it
from hgppening again?

“In the late 1970's the problem of elder abuse began to surface as a nationa concern. By early
1980's, the United States Congress, through its Sdect Committee on Aging, brought this issue to the
forefront and enhanced public avareness of thisproblem. Elder abuse, neglect, and exploitation will bean
even greater nationa problem in the next century.” (Treiber, 1995, page 16-17)

This research paper examines the problems associated with the elderly by researching their
vulnerability, identifying their needs, and investigates what roles the Fire Service can play. This study
specificaly relatesto topics presented in the Advanced L eadership I ssuesin Emergency Medica Services
Program (ALIEMYS). Customer Servicesis addressing the emotiond in addition to the physical needs of
our customers-- that is, providing extras beyond those necessary for medica care. (Advanced Leadership
Issuesin EMS, Student Manual, Feb. 1995, p. 3-2). Asdiscussed inthe ALIEM S Program, the customer

defines quality of care. The Fire Service must identify the customer and focus on his or her needs.



LITERATURE REVIEW

For this research project, a literary investigation was conducted utilizing the resources of the
Learning Research Center at the Nationd Fire Academy, various fire and emergency medica services
periodicalss, Internet searches, newspaper archives, and loca experts.

The information gathered and reviewed pertain to abuse of the ederly. Specific emphasis was
placed on a needs assessment of people 60 years of age and older.

Elderly Profile

About one-fifth of Dade County’s dderly have difficulty with a least one activity of dally living.
Dally living consagts of bathing, dressing, egting, usng atoilet and getting infout of bed or chair. Nearly one
quarter have difficulty with at least one insrumenta activity. Insrumenta activities are taking medicines,
caring for gppearance, preparing meals, shopping for groceries/clothes, managing money, diding/using the
phone, doing laundry, other housework, and getting to places they need to go. Over one quarter report
difficulty with mohbility activities, such aswalking and getting up/down gtairs. (Condon, Dunlop, Rothman.
June 1994, pp. X).

Elements

Theederly population which are or can be affected by abuse, neglect, or exploitationisconsidered
to be “a person 60 years of age or older who is suffering from the infirmities of aging as manifested by
advanced age or organic brain damage or other physica, menta, or emotiona dysfunctioning to the extent
that the ability of the person to provide adequately for the person’s own care or protection isimpaired.”
(Department of Elder Affairs (1996) p.2)

In Hillsborough County, FHorida, the elderly population is larger than 16 individua dtates. (Getz,



1995, p.40).

The Journd of the American Medica Association (Clark, Oct., 1997, p. 1321) published astudy
that evauated the effectiveness of preventive occupationd therapy that were tailored for multi-ethnic
independent- living older adults. This document identifies the number of Americans age 65 years or older
has risen dramaticaly from 3.1 millioninthe early 1900'sto over 33 millionin 1995. Intheyear 2020, it is
edimated that 17% of the American population will be elderly. If the increase in the ederly population
continues aong the current trends, it is expected that longer life spanswill be marked by poorer health
related qudlity of life.

Dr. Dwayne Banks and Dr. Michagl Fossel (JAMA, October 1997, p. 1345) state that because
we can dter age-related diseases such as emphysema by smoking cessation “the underlying process of
aging cannot itsdlf be dtered.” Every person’s life span is determined by factors that include lifestyle,
socioeconomic satus, diet, environmenta conditions, and genetic traits.

The socio-demographic characteristic of area#8 (the City of Cora Gables) hasamgority of the
resdents white, non-Hispanic (65.6%) with a Cuban sub-population of 24.7%. Two-thirds of this
population spoke English only. The educationa background of this area was found to be the highest
percentage. Sixty-seven (67%) reported more than ahigh school education. Household incomewasaso
found to bethe highest percentagein the county; 31.2% of the reported household’ sincomes were $70,000
or more. The mgority were retired, and 30% reported to live done. (Condon, Dunlop, Rothman, June
1994, pp. B33)

Vulner ability

The elderly population is often thought of as second class. The conception thet it' s time to move
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and stop utilizing resources isoften perceived. Therescue cal that resulted in assisting an ederly person of f
thefloor isonly thebeginning. It isfound that often these people can't take care of themselves. TheHorida
State Statutes lists the eements of the elderly population that are affected or could be affected by the
problems of abuse, neglect, or exploitation. “ Society treats dogs and animals, and protects them, better
than we do some of our own elderly parents and grandparents.” (Getz, 1995, p.40) “Elder Abuse - the
phrase ill sends shock waves among the mgority of Americans. Mogt find it hard to believe how
widespread and frequent this problem is,” stated the late Claude Pepper, of the United States House of
Representatives Sdlect Committee on Aging. (Florida s Vulnerable Elder Rights Plan 1998, p. 2)

The Journd of Elder Abuse and Neglect, (1991, Volume 3, p.4), reports that nearly 5% of the
nation’ sseniors may bevictimsof abuse and that € der abuse affects 1.5 million personsannually acrossthe
nation. The ederly population is the fastest growing segment of the population and most vulnerable to
abuse, neglect, and exploitation.

The Nationa Center on Elder Abuse describes elder abuse in five predominant types. Neglect,
Exploitation, Physical and Psychologicd, and Violation of Rights. (Horida s Vulnerable Elder RightsPlan
1998, p.2)

It has been reported that public and professiona avarenessis one of the most effective factorsin
identifying elder abuse. (Florida's Vulnerable Elder Rights Plan, 1998 p.2). The awareness level about
elder abuse has increased over the past few years. The determination of escdating elder abuse, is not
known. Incidence research in this fidd is ill an emerging discipline. Until data is complete, the best

estimate for incidence of elder abuse are based on the report, Elder Abuse: A Decade of Shame and

Inaction, May 1990. “About 5% of the nation’ selderly may be victims of abusefrom moderateto severe.”
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The report further suggeststhat “ about one out of every twenty older Americans, or morethan 1.5 million
persons, may be victims of such abuse each year.” (Rittman, Sept. 1994, p.2)

The Subcommittee on Hedlth and Long-Term Carefound that oneout of three casesof child abuse
isreported. In comparison, one out of every eight cases of elder abuseisreported. (Rittman, Sept. 1994,
p.2).

Abuse, neglect, and exploitation are defined and detailed in Chapter 415 of the Florida Statutes,
and the Adult Protective Services Policy and Procedure Manual (Dept.of Elder Affairs(1996) pp.3-6) as:

Abuse

The non-accidentd infliction of physica or psychologica injury or sexua abuse upon a disabled
adult or an elderly person by aredtive, caregiver, or household member, or an action by any of
those persons which could reasonably be expected to result in physica or psychologicd injury, or
sexud abuse of a disabled adult or an ederly person by any person.” “Abuse’ dso means the
active encouragement of any person by ardative, caregiver, or household member to commit an
act that inflicts or could reasonably be expected to result in physica or psychologicd injury to a
disabled adult or elderly person.

Neglect

Thefalureor omissoninthe part of the caregiver, or disabled adult or an elderly personto provide
the care, supervision, and services necessary to maintain the physca and menta hedth of a
dissbled adult or an elderly person including but not limited to, food, clothing, medicine, shelter,

supervision, and medica services, that aprudent person would consider essentid for thewell- bang
of adisabled adult or elderly person. The term neglect, dso means the fallure of a caregiver to
make a reasonable effort to protect a disabled adult or an elderly person from abuse, neglect, or
exploitation by others. Neglect is repeated conduct or a Sngle incident of carelessness which

produces or could reasonably be expected to result in serious physica or psychologicd injury or a
substantial risk of death.”

Florida Abuse Hotline reports the most frequent type of reported abuseisasdf-abuse. Self-abuse
occurs when individuadsfail to provide for their own needs.
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Exploitation

Exploitation means “a person who 1) stands in a position of trust and confidence with a disabled
adult or an ederly person and knowingly, by deception or intimidation, obtains or uses or
endeavorsto obtain or use adisabled adult’ sor an elderly person’ sfunds, assets, or property with
the intent to temporarily or permanently deprive a disabled adult or an elderly person of the use,
benefit, or possession of the funds, assets, or property for the benefit of someone other than the
disabled adult or elderly person; or 2) knows or should know that the disabled adult or elderly
person lacks the capacity to consent, and obtains or uses or endeavors to obtain or use, the
disabled adult or elderly person’s funds, assets, or property with the intent to temporarily or
permanently deprive the disabled adult or elderly person of the use, benefit, or possession of the
funds, assets, or property for the benefit of someone other than the disabled adult or elderly

person.

It's not always easy to recognize abuse or neglect. Most affected people don't willingly discuss
their problem. “Marvin Morck knew hishome care aid was no good. He knew he was being mistreated,
left unwashed and unattended. He knew he had asupportivefamily just acdl avay. Andhedidn't say a
word.” (Eiser, USA Today, 1996). “Morck’s story says worlds about why abuse, neglect, and theft
remain asecret inhome hedth care. Patientsadmost never report it; outsdersamost never seeit.” (Eiser,
USA Today, 1995)

In an effort to assst in the recognization of abuse and neglect, the Sgns and symptoms must be
identified. Neglect or abuse can easily be obscured from people who work closdly with the elderly.  In
thearticle“Fallureto Thrive’ (Sarkisan, S, Lachs, M. 1996, p.1072), older adults point out that often the
family initiates an office vidgt because they are frustrated by a decline in hedth care. The sgns listed
below are important in identifying problems. It isimportant to remember that some may happen through
accidents. The United Home Care Services, Inc. describe sign and symptoms of abuse and neglect as.

Generd Symptoms




Hunger

Dirty, unkempt gppearance
Bedsores

Ragged or long nals

Baby fleasor lice

Matted, dirty hair

Dirty, smelly clothes

Same dothes dl thetime
Soiled or urine soaked bedding
Evidence of redtraints

Obvious illness that requires attention
Untreated injuries

Hair thin as though pulled out; unusua bald spots

Unexplained Bruises

- on the face, lips, mouth, torso, buttocks, limbs
- in various stages of hedling

- forming patterns, or shapes of the wegpon used such as a belt

Unexplained Fractures

- to the skull, nose or face

11
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- in various stages of hedling

- multiple fractures or repeated fractures

Unexplained Burns

- appearing to be made by cigar or cigarette

- abody part appearing to have been put in hot water

- in the shape of objects

- rope or smilar burns on arm, neck or torso caused by attemptsto tie and restrain
- Symptoms of withdrawal

- Severe hopelessness or helplessness

- Thresats of sdf-harm or suicide

Hedth or Environmentd Dangers

- Home danger due to rotting floors, holes in windows or walls, leaking roof, dangling or exposed
wires

- Human and/or animal excrement on floor or furniture

- Obvious fire hazards, such as piles of boxes, newspapers, old clothes, inverted gas heaters, or
blocked doors

- Home lacks minimum equipment and facilities (no furniture, no store, or hotplate, refrigerator,

electricity, running water)
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SarvicesResources

In the State of Horida the responsbility for detection and correction of abuse, neglect, and
exploitation isthe respongbility of the Adult Services Program. The authority as stated in FHorida Statutes
Chapter 415 requires that anyone who knows or has reasonable cause to suspect abuse, neglect, or
exploitation of an digible person must report the information to the Florida Abuse Hotline (see Appendix

H#A).

The Adult Services Program that is governed by the Department of Hedlth and Rehabilitaive

Services provides various services for the ederly.

Adult Placement Services

HRS counsdors provide dternative placement of elders and disabled adultsinto licensed facilities.
The department’s god is to assg individuds in remaining as independent as possible and in the least

redrictive setting.

Community Care for Disabled Adults

HRS contract providers provide case management. These servicesare availableto disabled adults
between the ages of 18 and 59. Services available are: delivered medls, homemaker, persond care, adult

day care, group therapy and chores.
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Home Care for Disabled Adults

The Home Care for disabled adults program encourages the person to remain in a family
amosphere.  This individud must meet specific financid digibility criteria and be a risk of being

indtitutionalized.

Supportive Services

Thisserviceisavailableto both the disabled and dderly adults. Servicesinclude case management,
counsdling, information and referrd, trangportation, financia management and health support.

Further research has shown that the ederly are working hard not to be inditutionaized. In an
article (Rogers, 1996, p.3) “Neighbor cares for the neglected elderly” depicted a69-year old man who
noticed that his neighbor (80 year-old) was declining in hedth due to Alzheimer's. “He had become
mentally like a6 year old and he called me ‘papa.” The helping neighbor moved his sick friend into his
own traler to asss with dally home living. In ther isolation and decline these residents represent al of
Florida sinvisbledderly, and thetrailer park isamicrocosm of Horida. Thousands of solitary retireescan
no longer cope on their own, but hide their frailties rather than ask for help or risk being placed inan
inditution.”

An Internet search reveded the Commission on Legd Problemsof the Elderly. Thiscommissonis
dedicated to examining thelaw related concerns of older persons. In 1978, the American Bar Association
edtablished the commission to improve legd services for the elderly and has explored issues surrounding
long-term care, surrogate decisionmaking, individud rights, guardianship housing, elder abuse, and other

public programs.
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In Dade County, the Alliance for Aging isthe area.agency that isaprivate nor profit organization.
Itispart of anationwide network of 670 areaagencieson aging. Agenciessuch asthisexist throughout the
State of Florida. These agencies were established by the Older Americans Act that Congress passed in
1965.

The Alliance mission is “to enable older persons to lead meaningful and dignified lives in ther
communities by providing leadership, direction, and support for a comprehensive continuum of aging and
long-term care services.” (Alliance for Aging, Inc.)

Areaagencieson aging act assupport for e ders, caregiversand the genera public caninquire about
information and assstance.

The funding to promote such activities are primarily grants. (Appendix B)

In late 1996, the Cora Gables Fire Rescue Department was introduced into a project that was
designed to provide a bridge or safety net for elders who are vulnerable to abuse, neglect or explaitation.
Theideawasto link the emergency medica services and essential community based socid services. This
joint relationship would identify vulnerable elders and intervene before a catastrophe occurred.

“Elder Links’ wasinitidly ajoint venture between the Alliance for Aging and the Metro Dade Fire
Rescue Department.  Prior to the development of this program, it was not uncommon for emergency
medica crewsto providetheir ederly patient with persona assstance ontheir own. Inaconversationwith
Chrigtie Tretber (Metro Dade Fire Rescue, persond interview, April 3, 1998) who wasamagjor contributor
to the development of “Elder Links’ program, sherecalled adisabled veteran patient who frequently caled
for Metro Dade s Fire Rescue srvice. “The man never realized what benefitswere available” Hewasa

paraplegic and the Fire Rescue crews often brought food and even hospital bed urinals. Therescue crew
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contacted the appropriate agency and the patient’ s house was fully retrofitted for wheelchair access.
The following is adescription of how the Elder Links program works:

1. Service coordination is initiated when the elder cals“911.”

2. Thefire and rescue representative conductsaninitia assessment and refersthe client directly to the
Florida Abuse Regidry if thereis evidence of abuse or neglect.

3. If those conditions are not present but there is a gap in preventive in-home or community-based
sarvices, the liaison refers the client the Elder Links Project within one business day.

4, The Elder Links Specidigt @ the Alliance for Aging contactsthe client to verify theinformation and
conducts an intake over the telephone which is used to make the referrd to the appropriate social
service provider.

5. A full assessment is done by the provider to prioritize assistance based on need and then initiates
the services.

6. Follow up is conducted by the Elder Links Specidist to confirm initiation of services, thereby

eliminating the vulnerability of abuse, neglect, and exploitation. (See Appendix C.)

PROCEDURES

Analysis

A review of dl closed Elder Link referralsfrom November 1997 to March 1998 was conducted.
The data was generated from the Cora Gables Fire Rescue Department and al reporters were Fire
Department employees. There was no discrimination towards rank and postion. All closed files were

conddered. (Appendix D)
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Fourteen cases were andyzed and specific information was compiled.

| nstrumentation

The Elder Link referra form was utilized to retrieve data concerning theinitia fire rescue referrd.

(See Appendix E). The patient outcome and disposition was gathered from datareceived from the Alliance

for the Aging areaoffice (See Appendix F). Thisupdateinformation wasreceived onamonthly basisinthe
form of a status report.

All raw datawasleft anonymous. The only identifiable componentswere the patient’ sage and sex.

The purpose of this andysis was to determine if the program is being utilized by the Cord Gables Fire

Rescue Department personnel, and to help identify the services the City of Cora Gables ederly citizens

need. Additiondly, the analyss attempted to determineif the Cord Gables Fire Rescue Department was

successful in ther refards.

ASSUMPTIONSLIMITATIONS

Thefird limitation wasthe size of the analyss. When the program wasintroduced it was assumed
that al employees knew about the program. If the entire Fire Department is familiar with the Elder Link
project, additiona assumptionscan bemade. First, the Firefightersare ableto identify sgnsand symptoms
of abuse, neglect, and exploitation. Second, if areferra isnecessary, it isassumed that al employeeswill
take the appropriate action and complete areferral form. Working with such asmall number of referrd

cases, it dso can be assumed that the ederly in Coral Gables are in relatively good condition.
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RESULTS

After reviewing the data collected from the closed Elder Link referral cases, severd findingswere
noted.
Prdfile

Of the fourteen closed cases, the average age of those in need of assstance was 85 years old.
Sixty percent (60%) were femaes and forty percent (40%) were males.
Findings

It wasfound that ninety three (93%) of the patientswere vulnerableto neglect. Seven percent (7%)
were discovered to be exploited by acaregiver. Sixty percent (60%) of dl patients had a partner living in
the home. After the rescue crew completed the medica evauations, 71% of the patients were left in the
home environment.

Possible Services Needed

The patients perceived needs were based on acheck list that offered the reporter ten (10) choices.

One hundred percent (100%) of the casesreviewed indicated multiple servicesneeded. A cdculationfrom
the “possible services needed” revealed the following percentages:

24% - Persona Care

15% - Housng Repair

6% - Adult Day Care

24% - Chores Service

6% - Mental Hedlth Counsdling

9% - Med Ddivery
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0% - House relocation
6% - Homemaker
0% - Legd Assgtance
12% - Other  (Transportation 3%; Physica Therapy 3%; Companionship 6%)

Outcome/Disposition

The patients outcome and digposition revealed that 43% of patients recelved in-house care
assgtance. Other figuresindicated:
14% - Refused any assstance
14% - Relocated to nurang home
7% - No contact
7% - Referred to other agency
7% - Died prior to being assisted

7% - Home retrofitted for special needs

DISCUSSION

The study results support findings identified throughout the literature review. It was identified that
theelderly population can beaffected by abuse, neglect or exploitation. The study indicatesthat the City of
Cord Gablesdoes possesselderly citizensthat arein need of assstance. Thisisevident by thetotal number
of cases reviewed. In the fourteen cases reviewed, it was determined by the EMS personnd who
responded, that there existed suspicion or confirmed evidence of abuse, neglect, or explaitation.

The 1994 study conducted by the Southeast Florida Center on Aging revealed that the population
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segment 85 years of age or older had a greater need for services compared to younger elders. Thiswas
confirmed and evident in this study. The average age of patientswere 85 yearsold.  In the literature
review, an article published in USA Today (“Frightened Victims keep Abuse Secret”) by Peter Eider
reveded that elders often don’t report abuse. This study supports this stlatement. Seven percent (7%) of
the reviewed casesfound to be suffering from exploitation. Thisresearch was sdected to identify thisoften
forgotten population. The Elder Links project is very beneficid for the elderly that get exposed to thefire
sarvice. The smal number of cases reviewed suggest there are elders that are affected and are not being
identified because they remain locked in home environment and are not able to access mainstream society.

When the Elder Links project was first introduced to the Coral Gables Fire Rescue Department,
high expectationswereraised. It was hoped that, the often heard call a 3 am. to assst an elderly person
off the floor, would possibly be heard less frequently.

This sudy adso suggests that the elderly in need of assstance, 60% had a partner in the home
environment. Thisfinding may suggest that further research is needed to explore if it is abenefit to have a
living home partner.

Itisvitd for the Fire Serviceto train and update personnel on the use of certain services. Thestudy
identified that ninety-three (93%) of the Situations found were potential abuse or neglect. Seven percent
(7%) wasexplaitation. Theincrease percentage of neglect or abuse casesindicate that detection for abuse
iseader or merely agreater incidence of occurrence.

Inreviewing thestudy’ sfindings, the Cord Gables Fire Rescue Department should closaly monitor
al casesreported. Thereporting crews should receive feedback about each case. Training isnecessary to

assure that dl sgnsand symptoms of abuse, neglect, or exploitation areidentifiable. Thisauthor interprets
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these findings as confirmation that it remains the Fire Service' s responghility to treet non-medica and
potentia incidences of abuse, neglect or exploitation. Thisresponghility remainswith the Fire Service until

the patient gets appropriate ass stance.

RECOMMENDATIONS

The purpose of this research paper was to identify the elderly population and review the services
that are available to the City's ederly population. The Literature Review and the research andyss both
identified the elderly citizensthat are in need of assstance.

Itisincumbent that the Fire Servicerecognizethe elderly asacustomer. They should beintegrated
into the EM'S protocols and procedures.

The success of the Elder Links project can be measured in severd ways. One method is through
replication. Other cities in the State of Horida have requested guidance to initiate their own Elder Links
program. The City of Cord Gables involvement was grestly influenced by the Metro-Dade Fire Rescue
Depatment. If communitiesareinterested in asimilar program, contacting the Alliancefor the Aginginthe
areawould be the first step.

Another measurement method isto compare the patientswho benefited from their referrd sto those
who aredill inneed. Unfortunately the onestill in need are not identified by thisstudy. Perhapsit remains
that those who are not in contact with mainstream society are not in need of emergency services. Inorder
to reach more potentia patients, it is recommended that other city agencies participate in the Elder Links
Project. ThePolice Department could play avita roleinlocating eldersin need of assstance. These cases

could be greatly influenced by additiond referras.
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The City of Cora Gables has established a Senior Services Divison. The coordinator of this
divison, works in cooperation with other City departments to improve the access to services for senior
citizens. Itisrecommended that the Fire Service establish aliaison for dealing with elderly issues. TheFire
Service and the Senior Services Division could work together to build acoalition with corporate businessin
the community. Open mestings with developers could produce some inexpensive, but helpful idess to
prevent the elderly from ever needing EM S

- knobs on the front of stoves

- fan and light switches on counter tops

- devices to assst whedlchair access

The addition of these features may prevent a patient’ s health decline and suffering from neglect.

It is recognized that when EM S personnel respond to an emergency, their primary concernisthe
patient. In addition to the medica treatment, the crew could work towards identifying the home
environment. Inthestudy, 71% of patients wereleft in the home environment. Evidence doesexist that the
rescue crewsare surveying the house for unfit living environments. If the patientsare not in need of medicd
atention, but remain vulnerable to neglect, abuse or exploitation, then areferra must be completed. The
study confirms thet this procedure is being utilized.

The study as awhole suggests a proactive response. It was determined that prevention programs
could be beneficid. Thefire service aong with other agencies can offer ssminarsto theelderly that could
cover topics such as:

-Fire Prevention

-Fdl Prevention
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-Smoking Awareness

-Firg Aid

-CPR

-Nutrition

-Hedth

These classes should increase the awarenessleve of theelderly. Perhapstheinteraction may bring
the unidentifiable elder in contact with those people who could help.

The elderly are not only the customers of the Fire Service, but are dso customers of many other
agencies and businesses.

Insurance companies could benefit by preventing unnecessary clams. Utilizethe various agencies
and businesses in sponsoring seminars to educate the elderly.

TheFire Service hasamgor impact in thecommunity. Theimageof being a“hdpful soul” needsto

bejudtified. Let'slive up to the reputation. Help those people who need it most.
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FLORIDA ABUSE HOTLINE FAX NUMBER: 1(800)914-0004

_ FAX TRANSMITTAL FORM FOR REPORTS OF ABUSE and NEGLECT
Transmittal of this form to the Florida Abuse Holline is one reporting option. Another option is to call 7 (800} 96.
ABUSE, and talk to a Holline counselor or to leave a message on the Hotline phone mail. The information in this
fax will be assessed to see if it meets the legal criteria as a report for investigation. The Florida Abuse Hotline
will fax you a response form to verify receipt of your faxed ‘information and advise you of any additional
information that is required. Indicate on this form if you do NOT want to be contacted with a follow up fax
confirming receipt of your fax. In order to obtain additional information attempts will be made to contact you.
It is important to have your telephone number. By law (415, Florida Statutes) your identity will be protected.
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ADD EXTRA PAGES WITH MORE FACTS IF THIS FORMAT IS TOO LIMITED IN THE SPACE ALLOWED FOR RESPONDING.

Reporter Information
Your Name: Agency: METRO-DADE FIRE RESCUE DEPT.

UNIT: STATION: SHIFT: County:DADE

Today's Date: INCIDENT#
FAX#(305)716-7553PHONE#(305)716-7654 CONTACT:MON-FRI 8:00am-5:00pm
Indicate if you want a faxed response form verifying receipt of this fax: ( X' ) Yes () No

Victim Identifying Information
NAMES pos8 RACE/SEX HOME ADORESS PHONE

DIRECTIONS TO VICTIM'S LOCATION:

I

FOR ADULT VICTIM ONLY — DESCRIBE DISABILITY & HOW VICTIM IS IMPAIRED IN THE ABILITY TO CARE FOR OR PROTECT SELF:

Other Household Members
MAaMES DO HACEfSEX FELATIONSHIP TO VICTIMG

Significant Others
MAaMES RELATIONSHIP ADDRESS 2 HOME PHONE WoRK PHOMNE

Description of Incident
Describe injunes or threal of munes:_ = L

Cate of last inciden! and lar how long has mallrealmenl occurred

| Describe concern for protection of victims:

Identify others who might be aware of the abuse/neglecVexploitation of the vicum:
NAMES HoME ADDRESS HoMme PHONE WORK PHONE

‘'ORMAT  JANUARY 1995
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FLOW-CHART OF SERVICE INTERVENTION
UNDER THE ELDER-LINKS PROJECT:

ELDER CALLS ’911’

! > TAKEN TO HOSPITAL FOR EMERGENCY TREATMENT, IF WARRANTED.

I FRD REPRESENTATIVE:
i
1) CONDUCTS INITIAL ASSESSNENT,
2) REFERS TO ALLIANCE
- L > REFERRED TO HRS IF ASSESSED AS ELDER ABUSE, NEGLECT,
OR EXPLOITATION. .

4 o

SOCIAL SERVICE PROVIDER:

1) CONDUCTS FULL ASSESSMENT,
2) PRIORITIZES SERVICES BASED ON NEEDS,
3) INITIATES SERVICES.
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APPENDIX D
]
77 No Vulnerable Personal Care Yes
Neg.
98 Yes/daughter Vulnerable Personal Care
Neg. Adult Day Care |
Chores Service !
60 No Vulnerable Personal Care ‘
Neg. Transportation 1
89 Yes Vulnerable Personal Care Yes ‘
Neg. House repair i
Chores Service
Meal Delivery
Homemaker
55 N/A Vulnerable Chores Service
Neg.
75 No Potential Mental health
vulnerable counselling
Chores Service
House repair
Personal Care
Yes Potential Meals No/ER transport
vulnerable Home repair
Personal Care .
Physical Therapy
| Yes Potential Mental health
vulnerable counselling
86 Yes Potential Personal Care Services united
wife vulnerable home care services
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85 F | Yes Possible *Money to Personal Care . Nursing home placement Yes
abuse caregiver House Repair
caregiver daughter seen Chores Service
sign off
92 M | Yes Potential Adult care Moved up State of Florida with family Unknown
vulnerable Chores Service
2 referrals | 2 months 1)Hospital no action; refused assistance.
apart 2)2nd referral needs patient moved before
action.
76 M | No Potential Chores Service Hospital admission No
vulnerable Adult Care Home retrofitted
Home repair 5
76 F | Yes Potential Chores Service No contact Yes

vulnerable
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CORAL GABLES FIRE DEPARTMENT
ELDER-LINKS REFERRAL FORM
FAX: 670-6534
PHONE: 670-5556

REPORTER INFORMATION:

Your Name

Incident #

Today's Date:

Station Unit Shift:

PATIENT INFORMATION:

Name: Male Female
Address City:_

Phone Number:

Date of Birth

Social Security #

Age

iving alone? Yes

REASON FOR REFERRAL:

Presenting problem

No

33

POSSIBLE SERVICES NEEDED:

Personal Care
Housing Repair
Adult Day Care
Chore Services

Mental Health Counseling

Left in home environment ? Yes, No.

Hospital Transported to

Meal Delivery
Housing Reloactior
Homemaker
Legal Assistance

Other
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ALLIANCE FOR AGING, INC,
ELDER LINKS PROGRAM

9500 South Dadeland Boulevard, Suite 400

Miami, Florida 33156
(305) 670~-5556

To: Capt. Mark Stolzenberg
Coral Gables Fire/Rescue Dept.

From: Irene Fiallo
Elder Links Specialist

Subject: Update on client for the month of:

199

Referral sent by:

On;

Station: Unit: Shift:

/.7

Thank you for your referral of:

The following has been done to provide assistance:

v:\if\mdfr.el
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